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Description of Bismarck-Burleigh Public Health 
 

Bismarck-Burleigh Public Health operates as a City of 
Bismarck department and is comprised of the following:  
 

Health Administration, Health Services, Health Maintenance, 
Environmental Health, Emergency Preparedness and 
Response, Nutrition Services, Substance Abuse & Tobacco 
Prevention, Women’s Way, and the Business Office. Burleigh 
County contracts with the City of Bismarck for public health 
nursing services.  
 

Bismarck-Burleigh Public Health employs public health 
professionals who work to protect the health of the 
population for Bismarck and Burleigh County. Public health 
professionals work to prevent the spread of infectious 
diseases and food-borne illnesses and stress the importance of 
preventive care to maintain good health. Public Health 
promotes and encourages preventive health care and healthy 
lifestyles for children and families.  
 

Public Health protects the public against injuries and 
environmental threats by preparing for and responding to 
natural and man-made disasters and emergencies. Public 
Health plays a vital role in the development of policies and 
standards to address the challenges to our community’s 
health.   

Mission 
Dedicated to improving the health and safety of our 
community. 

Vision 
Optimal health in a thriving community. 
 

Values: Guiding Principles: 

Wellness 
We promote healthy lifestyles within our 
community.  

Education 
We provide education to promote a healthy 
population. 

Collaboration 
We engage community partners to identify and 
address health needs and disparities.  

Advocacy 
We empower individuals to make sound health 
decisions. 

Responsiveness We plan for the health and safety of our community. 

Evolving 
We promote quality outcomes through continuous 
learning and performance improvement.  

 
 
 
 
 
 
 
 
I am pleased to present to 
you Bismarck-Burleigh 
Public Health’s Annual 
Report for 2019. This 
report highlights the 
accomplishments and 
collaborative efforts our 
department has achieved to 
improve the health 
outcomes for residents in 
Bismarck and Burleigh 
County.  
 
Bismarck-Burleigh Public 
Health looks forward to 
building upon our efforts 
and accomplishments 
outlined in this report to 
achieve our vision of 
optimal health in a thriving 
community. 
 
Sincerely, 
 

Renae Moch  
 
Renae Moch, MBA, FACMPE 
Public Health Director 
Bismarck-Burleigh Public Health 
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BBPH Organizational Chart 
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Health Services 
In the Health Services Division at Bismarck-Burleigh Public Health (BBPH), registered nurses 
provide various health screenings, assessments and services for all ages from infants to adults. 
The Health Services Division is comprised of several programs including immunizations, car 
seat safety, maternal and child health screenings, infectious disease testing and education and 
health tracks screenings. This annual report reflects just a handful of the many 
accomplishments of this division in 2019. 
 

Promising Practice Award 
Bismarck-Burleigh Public Health was recognized by the 
Bismarck City Commission for the honor of receiving the 
Promising Practice Award at the 2019 Annual Conference of 
the National Association of County and City Health Officials 
(NACCHO). This award recognized the work done by the 
Health Services team who participated in an HPV Quality 
Improvement Project to increase HPV vaccination rates for 
our service area. 
 

2019 Influenza Vaccination Kick-Off  
Bismarck-Burleigh Public Health participated in the 2019-2021 influenza vaccination kick-off 
event with the ND Department of Health.  

 

BBPH Nurse, Naomi Friesz, 
administered the flu vaccine 
to Governor Burgum who 
helped promote the flu 
vaccine and the importance 
of receiving a flu shot each 
year.  
 

In 2019, BBPH administered 
2,691 flu vaccinations which 
is a 4% increase from 2018 
(2,591). The 2019-2020 flu season was successful due to the fact 

that walk-in flu clinics were held daily, eliminating the barrier of scheduling an appointment. 
A nurse was available Monday through Friday during business hours to accommodate walk-
in flu shots and there were also several clinics that were open outside of normal business 
hours. A total of 6,054 immunizations were given throughout the year. 
 

Mega Heart: Love Your Heart, Love Your Community Event 
Bismarck-Burleigh Public Health 
hosted a community event 
featuring free blood pressure 
screenings and heart health 
education in partnership with 
BisMarket. More than 300 
people visited our booth and 
obtained information on heart 
health and public health services. 
Blood pressure screenings were 
provided and referrals made for 
high blood pressure readings.  

 

https://www.facebook.com/BBPH.gov/?__tn__=K-R&eid=ARDi_FVZFsUru3CzFnFQ18cUJxmv0fCAUSJ1qe8T7c0Fm4aePD9ZCuFc2JoauGF2PQHisccs6pPxPXQz&fref=mentions&__xts__%5B0%5D=68.ARDcJIOKaFo1hC9fwoesIrR4FwgT-XXVURC2uQ9Te1HfMhppjkAnVFkeIZrJrwbQiOnxzJxeFxS7x544ZGyCaJTFxfeNOjp4_l7lFMnmQFWPvWuY4pGlMJKvflyuWBGwuoQdb33U1jVZwrohqFAN9_r26Pakaok-2yJ_TMf7_Zir9INndB6lBhey7IjQv1DbszvNYRhz2F1pJyid9JhNR1zRFM1syDpziT8Vufa1Ro3yN2SSEUw3onKJxtCTwFiYnzI4SVU9eZAU6KNYfQf5euTsdQ8Zi1TsDhG6fvBlEtsQDfWejnf7xVLRokY2GOwoalAtg_X6dDipyTyQV7HIC-1kTg
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Nurse-Family Partnership 
In 2019, Bismarck-Burleigh Public Health in collaboration with Custer Health, launched the 
Nurse-Family Partnership® program through grant funding from Prevent Child Abuse ND.   
 

Nurse-Family Partnership is an evidenced-based 
community health program with over 40 years of 
evidence showing significant improvements in the 
health and lives of first-time moms and their 
children living in poverty. Nurse-Family 
Partnership is ranked as the “Gold Standard” of 
home visiting programs.  
 

Goals of this program are to improve pregnancy 
outcomes by engaging women in preventive 
health practices and prenatal care, improving 
child development and economic self-sufficiency. 
There are currently 26 families enrolled in the 
program. 
 

Health Maintenance 
The Health Maintenance Program has Registered Nurses who provide nursing care and case 
management services in a client’s home.  Coordination, referrals and follow-up to other 
assisting agencies occur as needed. The goal for the health maintenance program is to keep 
clients in their homes as long as possible. 
  

Home health maintenance visits may include:  
• Medication management 
• Physical assessments 
• Patient education 
• Referrals for appropriate services 

 

The demand for health maintenance services continues to 
increase. In 2019, we were forced to place a hold on 
admissions due to full case-loads of current health 
maintenance nursing staff. The hold on admissions period 
led to 140 clients placed on a waiting list for services.  
 

Upon retirement of a health services nurse, internal changes 
were made to devote hours from health services to the 
health maintenance program. A full-time nursing position 
was approved during the 2020 budget process to assist 
with the increase in demand for health maintenance 
services.  
 

Nursing case management hours increased from 4,428 in 2018 to 4,659 in 2019. In addition, 
the method of reimbursement for home visits changed from charging units of time per visit 
to a flat rate of $66 per visit. We’ve benefited from this change in fee structure as our 
revenue collected for health maintenance services increased by 60% from 2018 ($89,474.21) 
to 2019 ($144,105.75).  
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Environmental Health  
Environmental Health Specialists are responsible for inspections and licenses for food service 
operations, swimming pools, tanning facilities, tattoo/body art and lodging facilities. Other 
program functions include public health nuisances, indoor air quality and mosquito control 
and surveillance.  
 

Environmental Health Services Completed                       2019                                                                                  
Number of Food Service Inspections Performed 893 

Temporary Food Inspections 74 
 Number of Body Art Inspections Performed 22 

Number of Tanning Facility Inspections Performed 9 
Number of Lodging Inspections Performed 37 

Number of Pool Inspections Performed 45 
Number of Miscellaneous Inspections Performed 22 

Number of Nuisance Inspections Performed 277 
Mosquito Trap Counts 35,128 

 

Mosquito Control 
Bismarck's vector control program continues to safeguard the public by monitoring the 
mosquito population in Bismarck and implementing measures to help control the mosquito 
population and reduce human exposure to mosquitoes the may carry diseases such as West 
Nile. Mosquito control staff routinely treated bodies of 
water with larvicide throughout the summer and 
routinely fogged public areas when weather and 
temperature permitted. 
 

This year, trap counts were higher than average, with 
35,128 mosquitoes counted, but were slightly below 
2018 levels (35,447 mosquitoes counted). Trap counts 
were completed for the season August 18, with spraying 
activity wrapping up on August 30. 

Emergency Preparedness 
The Emergency Preparedness division staff at Bismarck-Burleigh Public Health ensures the 
community is prepared and ready to respond to public health emergency and/or disaster 
situations.   

In 2019, the Emergency 
Preparedness and 
Response Coordinator 
led a measles outbreak 
tabletop exercise for 
BBPH staff to prepare 
for a possible outbreak 
in our community and 
participated in several 
emergency preparedness 
exercises throughout the year including the Bismarck 
Airport Full-Scale exercise and assisting community 
organizations with preparedness and planning.  
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Medical Billing 
We continue to work with third party payers to be recognized as an in-network provider to 
bill for the services we provide.  Our largest third-party payer source outside of self-
pay/private pay continues to be Medicaid at 31% of total claims. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NUMBER OF CLAIMS SUBMITTED 2019  % 
PRIVATE PAY 3,648  33% 

MEDICAID 3,409  31% 
BCBS ND 1,637  15% 

EMPLOYER PAY 766  7% 
MEDICARE 650  6% 
SANFORD 580  5% 

MEDICA 110  1% 
AETNA 49  0.45% 

SANFORD EXPANSION 48  0.44% 
HUMANA 43  0.39% 

UNITED HEALTH CARE 42  0.38% 
TOTAL  10,982   

 
 
 

PRIVATE PAY
33%

MEDICAID
31%

BCBS ND
15%

EMPLOYER PAY
7%

MEDICARE
6%

SANFORD
5%

MEDICA
1%

AETNA
1%

SANFORD 
EXPANSION

1%

HUMANA
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2019 THIRD PARTY PAYERS
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We continue to host take back events throughout the year 
with the most successful event taking place in May of 2019 
where we collected 52 lbs. of unused medication. 

Substance Abuse Prevention 
Bismarck-Burleigh Public Health continues to 
participate in the state opioid response grant 
efforts. The goals of this grant include 
promoting safe use and disposal of 
medications, increase availability of naloxone 
and effective overdose response efforts.  
 

BBPH continues to train community members 
and organizations on the use of Narcan and 
appropriately responding to opioid overdose 
emergencies. A total of 139 individuals were 
trained in 2019.  
 

In addition, Narcan has been provided for first responders in the Bismarck-Mandan area. A 
total of 51 doses of grant purchased Narcan were administered saving 32 lives. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

2019 Totals DOSES SAVED 
Bismarck PD 29 21 
Mandan PD 17 9 
Burleigh County Sheriff 3 2 
Mandan Fire 1 0 
Morton Co Sheriff 1 0 
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Tobacco Prevention Program 
CDC, the U.S. Food and Drug Administration (FDA), 
state and local health departments, and other clinical 
and public health partners are investigating a 
multistate outbreak of lung injury associated with use 
of e-cigarette, or vaping, products. There are 10 
confirmed lung injury cases in the state of North 
Dakota due to vaping. Even though we continue to 
see decreases in youth cigarette and smokeless 
tobacco use, youth e-cigarette use continues to rise.  
 

 
 
 
In October of 2019, 
Tobacco Prevention & 
Control staff organized 
the second statewide 
Break Free Youth Action 
Summit. There was a 
total of 160 middle and 
high school students.  
Students from Horizon 
Middle School and St. 
Mary's High School also 
presented to their peers 
during the summit on 
tobacco prevention 
policies that protect 
youth and young people 
from the Big Tobacco 
and Vape industries. 
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Women’s Way 
In 2019, the Women’s Way program met and exceeded their screening goal with 189 women 
screened for breast and cervical cancer through this program. Staff continue to work with 
women to provide patient navigation services for clients with a breast and/or cervical cancer 
diagnosis in addition to assisting them with program enrollment.   
 
WOMEN'S WAY 2019 

SCREENING GOAL 185 

# OF WOMEN SCREENED 189 

# OF NEW ENROLLS 31 

Nutrition Services 
The nutrition services coordinator continues to 
collaborate with community partners to improve 
health and wellness in our local community and 
lead worksite wellness efforts for City/County 
employees.  
 

In 2019 we joined schools, preschools, nonprofits 
and local food enthusiasts to celebrate Farm to 
School Month with an Apple Crunch event. This 
community event encouraged healthy eating, 
supporting local agriculture and helping 
community members gain a deeper understanding 
of the food system. 

Special Projects & Activities - 2019 
 

In the fall of 2019, Bismarck-Burleigh Public Health had the 
privilege of hosting U.S. Surgeon General VADM Jerome 
M. Adams, MD, MPH for a meet and greet in our 
department. Dr. Adams traveled to North Dakota to 
provide a keynote speech at the Main Street Initiative 
Summit hosted at the Bismarck Event Center to more than 
1,000 people relating to community health and economic 
prosperity. 
 
The evening prior 
to the summit he 
visited our 
department and 
provided comments 
regarding the 

importance of local public health and visited with 
health officials and city and county leaders from 
across the state of North Dakota. BBPH hosted a 
reception featuring local foods and foods native 
to North Dakota and showcased the work being 
done by public health at the local level. 
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U.S. Surgeon General Site Visit 

 
Main Street Initiative – Bismarck Site Visit 
Governor Burgum scheduled a Main Street Initiative site visit 
for the City of Bismarck in 2019.  
 
Bismarck-Burleigh Public Health had the opportunity to 
present information regarding the work we are doing 
relating to healthy, vibrant communities and showcase efforts 
relating to social health/behavioral health and substance 
abuse prevention.  This included the community activities 
and leadership of the of the Burleigh-Morton Behavioral 
Health Coalition.  
 
 
Plans Completed in 2019 
In 2019, BBPH completed the following plans for the 
department and our community which serve as a guide for 
the work we do.   
 

• BBPH Strategic Plan 2019-2021 
• Community Health Improvement Plan 2019-2021 
• BBPH Quality Improvement Plan 2019-2021 
• Plan to Prevent & End Homelessness 2019-2023 
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Conclusion 
Bismarck-Burleigh Public Health is guided by the following priorities identified in the 
2019-2021 Strategic Plan: 

1. Access to Affordable Health Care

2. Behavioral Health & Addiction

3. Cost of Care & Services for the Aging Population

4. Chronic Disease & Obesity

5. Environmental Health & Safety

6. Prevent, Prepare & Respond to Public Health Threats

We continue to use our strategic plan as a road map for our department to keep our 
community healthy and safe.  

This report is not all inclusive of our efforts and activities for the year, but highlights 
some major events and milestones that occurred in 2019. I am proud of the work the 
department accomplished and look forward to serving the public throughout the 
upcoming year.  

Respectfully submitted by, 

Renae Moch, MBA, FACMPE 
Public Health Director 
Bismarck-Burleigh Public Health 

Report Presented:  March 10, 2020 
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