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                                  Introduction  

The Crime Prevention/Community Engagement Section is responsible for conducting the 

biennial survey of citizensô attitudes toward, and opinions of, the Bismarck Police Department. 

The input received from this biennial survey is used when amending or adopting police-

community relations policies and procedures and for performance improvement and strategic 

planning. 

Results of the survey are useful in department planning and in training Bismarck Police Officers. 

Many Law Enforcement services and citizensô needs are established as a direct result of the data 

received.  

Officer Clint Fuller was responsible for developing the survey on Survey Monkey. Officer Lynn 

Wanner was responsible for posting the survey on social media. Sergeant John Brocker 

coordinated the project. 

 

                                   Background 

 A review of the 2017 Survey was conducted in late 2018 after a change in Support Services 

Supervisors.  The previous survey seemed too narrow in scope and needed updating.  We 

reached out to other accredited agencies in our region for examples of their surveys.  

 We received surveys from Aurora Police Department, CO, Littleton Police Department CO, 

Cedar Rapids Police Department, IA, Papillion Police Department, NE, Riley County Police 

Department, KS and Rapid City Police Department SD. We reviewed the surveys and decided on 

Rapid Cityôs survey. 

Rapid City is a comparable size city to Bismarck and their survey was more comprehensive than 

our past surveys. We decided to run this survey for the 2019 biennial survey. Adjustments will 

be made if necessary for the 2021 survey.  

 

                                          Survey Results 

The Survey sampling size was set at 1000 responses and only 913 were received.  The survey 

responses are grouped into seven sections; Residency and Demographics, Community Safety and 

Security, Community Involvement, Police/Public Contact, Department Operations/Social Media, 

Public Perceptions and Narrative Responses.  Each section contains questions relevant to that 

section.  The associated data for each question is also included.  This does not apply to the 

narrative response section   
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1.  Residency and Demographics (Q 1-5) 

 

The Survey asked for where the respondent lived, area wise.  It was further narrowed for 

residents of Bismarck as to where in Bismarck they lived, which correlated to our Community 

Policing Districts (CPD) 1-5.  

Demographics included gender, race and age.  The majority of respondents were female - 60% 

and Males - 40%  The race percentages followed closely with census statistics with 95% of 

respondents being white, 2% being American Indian and all others less than 1%.  The majority of 

respondents in age were between 35-54 years of age. 

 

Question 1 asked where the respondent lived. 

 

 

 

Question 2 asked what district the respondent lived in. 
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Question 3 asked what gender the respondent was. 

 

 

 

Question 4 asked what race the respondent was. 

 

 

 

Question 5 asked what age category the respondent they were in. 
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2.  Community Safety and Security (Q 9, 17-21, 25, 26) 

 

The questions in this category reflects peopleôs perception of safety and security of their 

neighborhoods and community as well as their reaction to the environment. 

Question 9 addressed concerns about specific crimes that may happen to the respondent in their 

neighborhood. The results were: 

¶ 1.  Home Invasion 

¶ 2.  Robbery or theft 

¶ 3.  Damage to or theft of a car 

¶ 4.  Vandalism to house or property 

¶ 5.  Assault  

¶ 6.  Sexual assault 
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Question 17 asked how prevalent specific issues were in their neighborhood. 

¶ 1.  Traffic and parking   

¶ 2.  Animal complaints.  

¶ 3.  Appearance problems 

¶ 4.  Robbery 

 

 

 

Question 18 asked how the respondent felt about crime in Bismarck compared to similar sized 

cities in the US. The majority of respondent believed Bismarck was about average. 

 

 

 

Question 19 asked about the respondentôs fear of crime in Bismarck and if it changed their 

activities. The majority (50%) of respondents said it caused no change.  However, the other 50% 

said it had changed some or to a great extent. 
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Question 20 asked if the respondent considered moving because their neighborhood was 

dangerous. The Majority (88%)  said no. 

 

 

 

Question 21 asked if the respondent felt the safety in their neighborhood was changing.  73% 

felt their neighborhood became safer or had experienced no change. 

 

 

 

Question 25 asked about the impact of new programs in the downtown area. 84% had not seen 

any change. 

 

 

 

Question 26 asked respondents if they could change one thing about the safety and security of 

the community, what would it be. (See narrative response section) 
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3.  Community Involvement (Q 7, 22, 23) 

 

Questions in this section asked respondents what actions they would take if observing a crime 

and if they would be interested in collaborating with the police ( Neighborhood Crime Watch). 

Question 7 asked if the respondent observed a crime, what action they would take.  

¶ 69% said they would not avoid involvement with a victim.  

¶ 89% said they would assisted a victim needing help. 

¶ 89% said they would report a suspicious activity. 

¶ 84% stated they would not avoid involvement with the police. 

¶ 93% stated they would report a crime.  

¶ 88% said they would assisted a police officer in need of help. 

¶ 79% said they would testify in court. 

 

 

 

Question 22  asked about collaborating with police ( Neighborhood Crime Watch) 72% said 

they were not interest. 
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Question 23 Asked for respondents who were interested in the program to provide their 

information. There were 205 responses. 
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4.  Police/Public Contact (Q 10-14) 

 

This section covers citizens contacts with the police department in the last year, the nature of 

those contacts and the publics rating of the officers conduct. It also asked the citizens overall 

satisfaction of the manner the officer responded to the contact. 

¶ 53% of respondents said they had contact with the police department in the last year. 

¶ The most frequent type of contact was calling to report an incident (29%) 

¶ Respondents rated the officerôs arrival time the same as they expected (63%) or faster 

than expected (20%).  

¶ Respondents rated overall satisfaction with the officers response to their contact as 

Á Very satisfied at 37% 

Á Satisfied at 36% 

Á Neutral at 15% 

Á Dissatisfied/very dissatisfied at 12% 

 

Question 10 asked if the respondent had contact(s) with the Bismarck Police Department in the 

last year?  

 

 

 

Question 11 asked what the nature of the most recent contact was? 
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Question 12 asked how the respondent rated the Bismarck Police Department on each of the 

following. 

 

 

 

Question 13 asked the respondents their opinion on Officers response time. 

 

 

 

Question 14 asked , how satisfied the respondent was with the manner in which the officer(s) 

responded. 
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5.  Department Operations/Social Media (Q 6,8,24,27-32) 

 

This section focuses on the respondents view on how the police department should function. 

Question 6 asked for respondents opinion on the amount of attention police should focus patrols 

on. They were in order as follows 

¶ Robberies  

¶ Business/residential burglaries 

¶ Drugs 

¶ Property vandalism 

¶ Vehicle break-ins 

¶ Auto theft 

¶ Traffic violations 

¶ Panhandling 

¶ Loud parties 

¶ Juvenile curfew 

Respondents could also provide a narrative response. (See narrative response section) 
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Question 8 asked respondents to rank the importance of police services. 

¶ 1.  Investigation of crimes by detectives. 

¶ 2.  Motor vehicle patrols. 

¶ 3.  Drug prevention and enforcement. 

¶ 4.  Traffic enforcement. 

¶ 5.  Crime prevention programs such as Neighborhood Crime and Business Watch. 

¶ 6.  Foot patrols. 

¶ 7.  Community Engagement activities. 

 

 

 

Question 24 asked if the respondent believed the police department should increase traffic 

enforcement. 

¶ 40% believed it should be greatly increased 

¶ 52% believed it should remain the same 

¶ 7%  believed it should greatly decreased 

 

 

 

Question 27 is a follow up question asking if the respondents could add a service or program to 

the police department, what would it be. (See responses in narrative section) 
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Question 28 asked respondents if they had viewed the BPD social media pages. 71% said they 

had. 

 

 

Question 29 asked the respondents if they found the information helpful or interesting. 82% said 

yes. Respondents could also provide a narrative response. (See narrative response section) 

 

 

 

Question 30 asked what the respondent would like to see on the social media pages. (See 

responses in narrative section) 

 

Question 31 asked the respondents which social media page the used most frequently. They 

were in order as followed: 

¶ Facebook 

¶ Instagram 

¶ Twitter 

¶ Youtube 
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Question 32  asked respondents if they believed social media activities were effective in 

reducing crime and disorder. 77% believed social medic activities somewhat or greatly reduce 

crime. 
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6.  Public Perception (Q 15,16,33-37) 

This section  deals with the respondentôs perception of the Bismarck Police Department in 

various areas. 

Question 15  and 16 asked respondents if they were a victim of a crime and did not report it and 

if so why not.  91%  said they were not a victim of a crime. Out of the other 9%  they failed to 

report the crime because: 

¶ The police wouldnôt do anything about it  

¶ Not worth the time or effort 

¶ Incident was not a police matter 

¶ Fear of harm for the officer 

¶ Other (majority of the respondents in this category replied it was either not 

applicable or they were not a victim) 

Question 16 allowed respondents to provide a narrative response. (See narrative response 

section) 
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Questions 33 asked to what extent the Bismarck Police Department needed improvement.  72% 

responded that the department needs much or some improvement. Respondents could also 

provide a narrative response. (See narrative response section) 

 

 

 

Questions 34 asked if the performance of the Bismarck Police Department improved or had 

gotten worse in the last year. Respondents could also provide a narrative response. (See narrative 

response section) 

¶ 23% said it had improved 

¶ 67% said it was the same 

¶ 9% said it had gotten worse 

 

 

 

Question 35 asked if the respondents believed race relations between the police and the 

community had improved or gotten worse over the last year. Respondents could also provide a 

narrative response. (See narrative response section) 

¶ 18% believed it had improved 

¶ 71% believed it remained the same 

¶ 8% believed it had gotten worse 

 

 


