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Bismarck-Burleigh Public Health 
 

DATE: September 11, 2020  

FROM: Renae Moch, Public Health Director 

ITEM:  Burleigh-Morton COVID-19 Task Force Purchase Agreement 

REQUEST: 

Approval of contract to support the efforts of the Burleigh-Morton COVID-19 Task Force.  

 

Please place this item on the 9/22/2020 City Commission meeting agenda.  

 

BACKGROUND INFORMATION: 

The Burleigh-Morton COVID-19 Task Force - vulnerable population subcommittee has 
identified a need for security service at a shelter identified to house vulnerable 
individuals who have contracted COVID-19 or need to quarantine due to close contact.  

 

RECOMMENDED CITY COMMISSION ACTION: 

Approve the attached contract. 

 

STAFF CONTACT INFORMATION: 

Renae Moch, MBA, FACMPE | Public Health Director, 355-11370 or 
rmoch@bismarcknd.gov  

 

mailto:rmoch@bismarcknd.gov
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Hotel Shelter Security 

Security Officer Standard Operating Procedure’s (SOP) 

REPORTING STRUCTURE 
 
Chain-of-command 
Security Officers report to the Security Supervisor, who reports to the Chief Operations 
Officer or designee.   
Use of chain-of-command is mandatory. Security officers receive both standing 
orders and ad hoc directives from direct-line supervisory personnel in this chain-of 
command and from no one else. The only exception is in the case of emergency. 
 
MISSION 
 
Basic Responsibilities 
The Security Officer is charged with first line responsibility to: 
a. Assure the safety of persons, including staff and residence of the shelter. 

Duties and Responsibilities 

In fulfilling these three primary responsibilities (protection of persons, protection of 
property, and emergency-response services), the duties of security officers include, but 
are not limited to, the following: 

1. Maintains position at security desk located on the established floor.   
2. Periodically patrol the floor and maintains vigilance. 
3. Respond to emergencies to provide necessary assistance to staff and residence. 
4. Only allow mission support staff access to the floor:  Ask for identification and 

purpose of  prior to entry i.e. Medical Care Services, Behavioral Health Services, 
Shelter support services, hotel maintenance and housekeeping.  No visitors are 
allowed. 

5. Shelter residence are to remain in their assigned room.  No hallway loitering is 
allowed.   

6. Do not accept any deliveries for shelter residence.  If available, refer individuals 
who present for deliveries to the shelter manager or designee. 

7. Do not retain any personal items of the shelter residence.  
8. Report any damage or any unusual or questionable or dangerous or suspicious 

conditions or activities to the shelter manager, designee or security supervisor. 
9. Officers shall be courteous in the performance of their duties, shall exercise 

patience and discretion, and shall not engage in argumentative discussions 
regardless of provocation. 

10.   Security Officers will wear personal protective equipment. 
11.   Provide security support functions when requested by shelter management and                                                    

support services staff.  
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COVID-19 EMERGENCY SHELTER SAFETY AND SECURITY PROCEDURES 

1. WEAPONS PROCEDURE 
Weapons will not be accepted for check-in or allowed in the facility. Shelter staff will make 
the determination as to what constitutes a weapon. Attempts to bring weapons into the 
facility will result in an immediate denial of service.  
Banned Weapons 

• Guns (including zip guns and BB guns)  
• Knives (other than those specifically designated for legitimate vocational 
purposes-see list of items for check-in)  
• Spears and swords  
• Clubs, sticks and staves 
• Explosive devices  
• Martial arts weapons  
• Brass knuckles  
• Pepper spray/mace  
• Stun guns  
• Tasers  
• Razors (including straight razors and razors with removable blades)  
• Slingshots  
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2. VIOLENT BEHAVIOR PROCEDURE  
An individual will be told to leave the shelter when staff has witnessed the person, or s/he 
has admitted to, being violent or physically intrusive inside the shelter, or s/he has 
repeatedly targeted another individual. This includes: 
• Hitting, kicking, slapping, pushing 
• Throwing objects at someone 
• Any unwanted physical contact 
• Being verbally abusive repeatedly to the same person 

 
1. Staff will intervene in a conflict in the shelter and encourage those involved to 
work things out respectfully, offer to mediate, and name abusive behavior. 
2. Staff will prioritize being in common areas with individuals when tensions are 
high. 
3. Whenever possible, the decision to tell an individual to leave should be 
discussed with the Medical and Behavioral Health professionals.   
4. When an individual has assaulted anyone in the shelter or been physically 
intrusive, aggressive (including unwanted touching) and staff have seen it, or the 
person has admitted it, s/he must leave. 
5. Staff should be honest with the individual about why s/he is being asked to 
leave. If possible, help the person with their plans and provide him/her with 
alternatives. Staff should remain non-judgmental. 
6. The individual may react angrily, and staff may be the target of that anger. If a 
staff member is concerned about personal safety and s/he is on shift alone, call 
in the security staff person before talking with the individual and, if necessary, 
notify the police. 
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3. DEALING WITH INAPPROPTIATE BEHAVIOR PROCEDURES  
At the COVID-19 Emergency Shelter, our primary concern is housing and assisting 
individuals who are in crisis. We do our best to help individuals live within the guidelines 
that are necessary for maintaining the communal environment of the shelter.  If at all 
possible, we want individuals to be able to continue their stay at the shelter. This can 
sometimes be a difficult task, especially when individuals act out in loud, rude or 
aggressive ways towards staff or other individuals. It is up to staff on shift to find a balance 
between ensuring the safety of the shelter (staff and individuals) and finding ways to assist 
the individual in maintaining a certain level of appropriate behavior. 
If an individual has repeated instances of inappropriate behavior that jeopardizes the 
safe and communal atmosphere of the facility, an individual may be given warnings; 
placed on daily assess or evicted; or barred for a period of time. 

Warnings  
If an individual disregard the protocol and is not receptive to being told by staff 
that it is unacceptable behavior, s/he will be given a warning. It is important that 
the individual be made clearly aware of why s/he is being given the warning. If 
the individual receives too many warnings about the same unacceptable behavior 
s/he may be asked to leave. However, if an individual has several warnings on 
file, but on different topics, then this does not lead to him/her being asked to 
leave. 
Evictions  
A series of warnings followed by a final warning for threatening or unsafe behavior 
will lead to an eviction. A clear time limit for the individual to leave the building is 
given at this time.  

             Extremely threatening behavior towards staff or another individual will result in    
             immediate eviction. If an individual is too aggressive, angry or out of control to   
             leave the shelter on their own, the police can be called to escort the individual  
             from the premises. 

Barings 
If an individual is unable to comply with the behavioral requirements of the shelter, 
especially if s/he cannot/will not follow conflict resolution procedures or is violent, 
s/he will be barred for a period of time. Once an individual has been evicted, 
his/her file is assessed by staff in order to determine if a barring is necessary, 
and if so, how long it will be in place. 
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