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1.0 Getting Started:  Be prepared before you log in

1.1 Know that

 eTRAKiT will timeout after 20 minutes if you have not completed your application.  When 
you sign-in again click continue.  You will have to re-enter most information.

 Do not use the browser back button.

1.2 Setup an Account

You must be a registered eTRAKiT user to use the eTRAKiT software. Contractors licensed with 
the State of North Dakota can register and take advantage of the BILL ME option by contacting 
the City of Bismarck Forestry Division one of the following ways:

In Person Public Works Building
Forestry Division
601 S 26th St.
Bismarck, ND 58506-5503

By Phone (701) 355-1700 option 3

By Email bpeske@bismarcknd.gov

If you are a new Tree Service to Bismarck, please contact the Forestry Division. The City Forester 
will setup a time for you to take the practical exam to become a Licensed Commercial Arborist 
to begin doing tree work in the city of Bismarck. Click here for more information on becoming a 
Licensed Commercial Arborist.

1.3 Payment
If you want to be billed by the City of Bismarck first open an account by contacting Public Works 

Forestry Division.  eTRAKiT will otherwise only accept VISA, MasterCard, and Discover card 

payments.

1.4 Submittal Requirements
There are no required submittals to renew Arborist License.

2.0 How to Access eTRAKiT
The website address for eTRAKiT is http://etrakit.bismarcknd.gov/etrakit3/  You may also access 
eTRAKiT through the City of Bismarck homepage at www.bismarcknd.gov and click on the 
eTRAKiT Online System link in the left margin.

3.0 Log In one of two ways

3.1 Registered User Login (able to use BILL ME option having called Forestry and registered)

3.1.1 Change login type to Registered Contractor/Developer/Builder. Choose Contractor 
Name from Username drop down list, and enter password.
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http://etrakit.bismarcknd.gov/etrakit3/
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3.1.2 Click  button and you will be directed to change your password only the first 
time you login.

3.2 Public User Login Option to pay by credit card

3.2.1 Click “Setup an Account” to create your free account.

4.0 To Renew your License

4.1 Select Renew from the Licenses Menu in the left margin.

4.2 Check the box next to “I Agree” and then click Continue.

4.3 License Renewal Process Step 1 Confirm Renewal Eligibility
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4.3.1 Click Renew License.

4.4 Step 2 Update General License Details

4.4.1 Enter or confirm the information and make updates as needed. Click Next Step.

4.5 Step 3 Contact Information
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4.5.1 Verify that all the Contact Information is correct and click Next Step.

4.6 Step 4 To Pay for a Permit

4.6.1 Verify that all the Contact Information is correct and click Next Step.

5.0 Payment Options
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5.1  Payment Option 1 Credit Card

5.1.1  The City of Bismarck accepts VISA, MasterCard and Discover credit cards.

5.1.2  From Checkout Summary select Proceed to Payment. Enter credit card information 
and select Process Payment. Upon approval a receipt will be emailed to the Applicant’s
email address.

5.2  Payment Option 2 Bill Me (Contractors Only)

5.2.1  Contractors who have not been set up for billing with the City of Bismarck can register 
by contacting the Public Works Department.

5.2.2  From the Checkout Summary select Bill Me.  The Fiscal Department will generate an 
invoice to be received in the US Postal mail.


