How to: Schedule an Inspection

1.0 Getting Started: Be prepared before you log in

1.1 Know that

o eTRAKIT will timeout after 20 minutes if you have not completed your application. When
you sign-in again click continue. You will have to re-enter most information.

e Do not use the browser back button.
1.2 Setup an Account

Create a User Name and Password to apply for permits and to view detailed information. Click
“Setup An Account” to create your free account. Contractors licensed with the State of North
Dakota can register to pay by invoice by contacting the City of Bismarck Building Inspections
Division in one of the following ways:

In Person City/County Building
Community Development Department
Building Inspections Division
221 N 5% St.
Bismarck, ND 58506-5503

By Phone (701)355-1465
By Email buildinginspections@bismarcknd.gov
1.3 Payment

If you want to be billed by the City of Bismarck first open an account by contacting Building
Inspections at 701-355-1465. eTRAKIT will otherwise only accept VISA, MasterCard, and
Discover card payments.

1.4 Submittal Requirements
There are no submittal requirements for Scheduling an Inspection.
2.0 How to Access eTRAKIT

2.1 The website address for eTRAKIT is http://etrakit.bismarcknd.gov/etrakit3/ You may also access
eTRAKIT through the City of Bismarck homepage at www.bismarcknd.gov and click on the
eTRAKIT Online System link in the left margin.
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3.0 Log In one of two ways

3.1 Registered User Login (able to use BILL ME option having called Building Inspections and
registered)

3.1.1 Change login type to Registered Contractor/Developer/Builder. Choose Contractor
Name from Username drop down list, and enter password.

Home | SetupanAccount | Log|fi Public

BISHATCK

.Welcome to the
City of Bismarck, ND

3.1.2 Click " button and you will be directed to change your password only the first
time you login.

| I | LOG OUT LOGGED IN AS: SICK CONTRACTING

You are required to change your password.

Permits | |

Re-type New Password: | |

Fees Estimator

Projects

Password Rules:

. Minimum of & characters
Contractor Maximum of 25 characters
At least one letter and 1 number

Properties MNote: Password is case sensitive

3.2 Public User Login Option to pay by credit card

3.2.1 Click “Setup an Account” to create your free account.
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4.0 To Schedule an Inspection

4.1 Under the Permits heading select Search.

HOME | DASHBOARD | VIEW/EDIT PROFILE | VIEW CART | LOGOUT LOGGED INAS: SANDRA'S HOMEBUILDERS

My Dashboard Hello SANDRA'S HOMEBUILDERS.
Below is a Dashboard of your current activities.

Permits

P mator You have no current activities.

View on Map

Projects
Apply for New Project
Search Projects

4.2 Use drop downs to search by Site Address, Permit number, or Permit Type

Permit Search

Click here for search

Search By: | Site Address | | Begins With v||

we [N

4.3 Choose permit from list generated by search.

Permits =
Site Address Permit # Permit Type
205 E DENVER AV BRES2015-0013 BUILDING RESIDENTIAL NEW

4.3.1 To schedule an inspection the permit status must be ISSUED

Search Results

Permil #
BRES2015-0013

Permit #BRES2015-0013

B permic

~ ~
' Fees51,14425

B At - ~ N A
[ PermitInfo ' Sitelnfo ', Confacts (5) \ Inspections (6) ', Re |

Type:

Subtype:

Shart Description:

Applied Date:

Issued Date:

Approved Date:

Finaled Date:

Expiration Date:

Notes:

BUILDING RESIDENTIAL NEW

SINGLE FAMILY DWELLING

SINGLE FAMILY HOUSE WITH 15275F UNFINISHED BASEMENT

Status:  ISSUED

2/26/2015
4/23/2015

4/23/2015

10/20/2015
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4.4 Select the Inspections Tab.

Permit #BRES2015-0013

B Permit

) A _ | | by _ )
[ Permit Info | Sitelnfo ', Confacts(5) | Fees$1,144.25 ( Inspections (6) VBR@

4.5 Click on Schedule next to the inspection you wish to request. Please note that inspections must
be completed in the sequence listed. An inspection cannot be scheduled unless all prior required
inspections have a Pass status. Please notice the first inspection listed here failed, and then the
same inspection was automatically rescheduled and passed.

Permit Search
Cheh hede for
] L L
Search By: !F‘elrrm ||B‘-|:unci-'|’i'l|h II bres2015-0013 m
-
Search Results Permit # BRES2015-0013
B Permit
P i y ’ ’ |
P lads Site Info Conlatt (5] Feed 51,144 25 EErapectind (7] Re ®
BRES01S-0013 S
Type SEQE Aesul | ScheddedDale | Time | Compleled  Time
BUILDHNG FOO 1 FAIL A4S AM Morw infc
BUILDHNG FOO 1 PASS A ATy 5112 Morw Info
BUILDHRG FOU 2 Morw infc
BUILDHNG DRAJ 3 Schisdubs Morw info
BLILDHRG FIRE 4 Schisduls Morw infc
BUILDHNG FRA 5 Schedula Morw info
BUILDHRG FINA a Morw info

4.6 Confirm the address and contact information. Add any additional notes in the space provided.
(Example: Lockbox code 1234 or Call when on the way). Select your Requested Date and Time
(AM/PM). Once all information is entered, select Submit.

Schedule BUILDING FOOTING PERMIT Inspection - BRES2015-0013

* Contact tiame: | SICK CONTRACTING |

° phane Number: | (701) 355-1465

" SteAddress: | 205 E DENVER AV |

* il Agdress: | CSICK@BISMARCKND. GOV |

Motes: ‘ ‘

Inspection Type:  BUILDING FOOTING

Requested Dat=: | 4/24/2015 v
Time:
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4.6.1 Inspections will be scheduled based on inspector availability. All inspections received
after 3:30PM will be scheduled for the following business day. If an inspection cannot be
completed as requested a member of the Building Inspections office will contact you at
the phone number provided.

5.0 To See the Results of Your Inspection

5.1 Search for the permit as explained in Section 4 and go to the Inspections Tab. Your result will be
listed in the Result column and inspection notes can be seen by selecting More Info.

Permit Search
Click heve bor
| L St
Search By: | Pernd ||B-E‘D'l‘ﬁ-wﬂ|1 ]l: bres2015-0013 ] m
we R
Search Results Permit # BRES2015-0013
B Pornit
Permet & ) ) |
Perind bets Site Info Conlacts [5) Feea 51,144 75 Eeripectens 7] el
BRESIO15-0013 L
BUILDING FOO 1 FAL A5 AM C___ Mo | D
BUILDING FOO 1 PASS A0S Ay SHAR Mors infe
BUILDIKG FOU z Schedubs Mzre infc
BUILDING DRAJ 3 Schedubs Mzre inie
BUILDING FIRE 4 Schedubs Mzre infe
BUILDING FRA 5 Schedubs Mzre infe
BUILDING FINA i vices inds



